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BT Call Centre, 
Lincoln 

 
The call centre is a 3,300sq metre two-
storey structure with large open plan 
offices on the ground and first floors and 
will accommodate 500 employees.  
 
Haden Young secured the £1.2 million 
Design and Construct order for 
Mechanical and Electrical services. 
 
The open plan and office areas are 
provided with VRV comfort cooling 
systems, with close control air 
conditioning units serving the 
communications room, toilet ventilation 
and domestic water services.  
 
The electrical services included general 
lighting and power, UPS system with  
stand-by  generation for essential services,  

as well as containment systems for IT and 
Data cabling, fire alarms and external 
lighting. 
 
This was a fast track project with the 
services being completed in 10 weeks. 
 
Client: British Telecom 
 
Architect: Abbey Holford Rowe 
 
Quantity Surveyor: Currie and Brown 
 
Consulting Engineer: Wallace Whittle 
and Partners 
 
Main Contractor: Clugston Construction 


